Anglais / English

LAVI - Help for Victims of Criminal Offences

= Haveyou suffered from an attack linked to a criminal offence such as assault, rape, sexual abuse,
domestic violence, threats, a road accident, etc. that has affected your physical, sexual or
psychological integrity ?

= Haveyou suffered from prejudice as a direct result of the offence ?

= Doyou still feel the effects of a previous traumatic experience ?

= Doyou live in fear of such events happening again ?

The LAVI Centres inform and support you in order to help you cope with the consequences of
the offence. The interviews are confidential and free of charge, anonymity is guaranteed.

You will find:

= asympathetic ear, support, advice;

= information on your rights;

= anaccompaniment for legal and administrative formalities;

= material help if necessary;

= areferral to specialist partners (doctors, psychologists, lawyers, emergency accomodation, etc.)

The LAVI Centres work with interpreting services.

You've been a victim of a criminal offence, what to do?
= go to a safe place and, if possible, keep evidence of the offence ;
= Call an emergency service:
—Police: 117
—Medical emergencies (ambulance): 144;
= Go toadoctor you trust or the nearest hospital for medical treatment and get a medical report;
= Contact a LAVI Centre or ask someone you trust to contact us for you.

To contact a LAVI Centre:

Valais Central (Central Valais): 027 607 31 00
Bas Valais (Lower Valais): 027 607 31 00

Haut-Valais (Upper Valais): 027 946 85 32



